CDAC BEHAVIORAL HEALTHCARE, INC.
Women and Family Intervention Services 
Telehealth and Electronic Communications


Communication Guidelines:
The WFIS program may use various electronic means of communicating to provide and/or coordinate your services. Electronic communication may include, but is not limited to, cellular phone calls, SMS text messages, emails, and HIPAA compliant virtual platforms ZOOM and TEAMS.  Recognizing that all electronic communication is not secure, there is some risk that any protected health information may be disclosed to, or intercepted by, unauthorized third parties.
Confidential communication (sensitive subject matters) should not be discussed via email/text. Text messages will be used solely for the purposes of coordinating face to face contact and/or phone calls. 
By signing this form, I acknowledge that have been informed about the use of virtual communication with CDAC staff and I consent to virtual services on the HIPAA compliant platforms listed. I understand that to receive these services I agree with the following:
· I must be in a quiet, private space with uninterrupted time for the scheduled meetings. 
· I understand that if at any point it appears that I am not able to maintain a quiet, private, interruption-free space for the meeting, it will be ended immediately. 
· If I am unable to meet these requirements of virtual communication services, other methods of communication will be provided.

Electronic Communication Consent and Release
When I exchange Protected Health Information electronically with a member of the WFIS program, I am solely responsible for protecting my own privacy and confidentiality, at my own location.
By signing this form, I acknowledge that I understand it is my responsibility alone to ensure the privacy of my end of any electronic or virtual communications. I hold CDAC and it’s affiliates blameless should any violation of my privacy occur due to my error. I have been informed that CDAC has on file for me to read and possess a copy if I require, a full list of guidelines and regulations for which CDAC is compliant.

                  
_________________________________________________________
Individual’s printed name


_________________________________________________________
Individual’s Signature/Date 


_________________________________________________________
WFIS Employee Signature/Date
